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Who are we?

• Global team of professionals with e-
learning, IT, and academia backgrounds
• Passionate about lifelong learning, and 

equitable educational access for all
• High team spirit of collaboration without 

discrimination
• Dedicated to global learning causes, 

sustainable development, and lifelong 
learning
• 2023 focus: the global refugee crisis and 

educational needs



What we do:

• Research where the needs are through needs 
assessments, longitudinal studies, systematic 
analysis, literature reviews.

• Align research with funding.

• Identify global organizations in need of resources; 
make resources available to them.

• Attract like-minded, non-discriminate 
professionals for sustainable learning and 
equitable global opportunities.

• Maintain global representation with installation 
of continental directors.



Why our work is 
needed:
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Projected 
clientele:

• Other non-profits that serve 
refugees

• Disadvantaged and disenfranchised 
in world rural areas of 
underdeveloped countries

• Refugee organizations focused on 
education: early childhood, 
kindergarten through high school, 
adult vocational education

• Children displaced due to conflict
• Adults displaced due to conflict in 

need of resettlement and 
employment skills



Our Action Steps

Research, 
conduct needs 
assessments

Make research 
available

Make 
informed 
decisions 
about learning

Create action 
plans

Procure 
funding

Identify 
entities in 
need and 
provide 
services

Monitor end-
use of our 
research



Our Leaders

Dr. Susan Deschel, founder and President of 
21stCALLing, has an extensive background in 
teaching, e-Learning, consultancy, and  
Instructional Design. Founder of two e-
Learning companies and present CEO of one, 
Susan brings a wealth of experience, passion, 
and commitment to the 21stCALLing team.



Our Leaders

Dr. Norine Wark is a co-founding member of 
21st CALLing. Dr. Norine Wark shares her 
expertise in K-12, special, adult, teacher, 
and higher education. She is also an 
award-winning researcher and writer, with 
interests in historic and emerging theory 
and practice in learning, self-determined 
learning, learner empowerment, and 
technologies that enable learning.



Our Leaders

Dr. Hend Merza, a co-founding member of 21stCALLing, is 
an Associate Professor in Educational Administration. She 
has a great passion to serve within the global community, 
and fulfills this commitment through her contributions to, 
and active involvement in, the 21stCALLing community, its 
mission, vision, and goals. 



Our Leaders

Kawar Deep Singh Bedi, a co-founding 
member of 21stCALLing, is a consultant in 
Instructional Design, e-Learning, IT, and a 
Black Belt Six Sigma. His wealth of experience 
and contributions to 21stCALLing continue to 
expand the team’s mission and vision to help 
them realize their goals.

KD: can you give us 
one with a smile?



Vision 
________________

Mission

Vision
To be a leading research, service, and resource-based association 
focused on inclusive, lifelong learning with equitable access for all 

learners around the globe.

Mission
To provide all learners throughout the globe with equal opportunities 

and open access to resources despite gender, location, age, nationality, 
socio-cultural, or economic status. Our proactive research outcomes 

guide our hybrid training and learning programs.



Goals

1. Use current evidence-based research as a 
basis for all decision-making.

2. Provide inclusive resources with open 
access for global learners. 

3. Attract academics, facilitators, experts, and 
qualified vendors to provide state-of-the-
art, engaging, effective, and efficient 21st 
Century learning solutions for all learners. 

4. Build an inclusive and diverse membership 
base.



Contact us at:

Fill out a contact form at: https://tinyurl.com/21stCALLing

21stCALLing@gmail.com – email us and include the information 
below:

https://21stCALLing.net – visit our 
site and complete a contact form

Name and email

Title/position

What your interest is in: contribution, membership, 
directorship opportunity, general volunteerism

What your experience is, and how you can make a 
difference at 21stCALLing.net 

https://tinyurl.com/21stCALLing
mailto:21stCALLing@gmail.com
https://21stcalling.net/

